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Blue text represents an active hyperlink. Clicking a hyperlink will take you to another location
within this document or to a webpage.
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FAQ HELP INFORMATION

Can | find this document on the website or school portal?

Can my daughter access the portal?

How do | login?

| cannot login

| cannot connect to the internet

| forgot my password

| have accepted a position at Dio for my daughter, when will | receive login credentials?

I have misplaced my login details what should | do?

Itri ed to change my password but it didnot

I would like to change my password

I 6 ncurrent parent and a past student, which login do | use?

I 6 m a s e ¢ufrentparemt and a past student, which login so | use?

I'm a staff member and a parent of a future student, which login do | use?

I &m a staff member andeht, whchlegmtdolost? a current stu
Il 6m a staff member and a past student, which | og
Is there a feedback page?

Login credentials

Quick Links

Site Map

What if | do not have access to the internet?

What if | get a 6Page cannot be displayedd messa

What is a portal?
What is an intranet?
When can | access the portal?

Can I find this document on the website or school portal? Yes this document is located
under the Quick Links section on the www.diocesan.school.nz/parents and
www.diocesan.school.nz/communities/alumni pages of the website and the portal home page
http://portal.diocesan.school.nz/default.aspx .

Can my daughter access the portal? Current students have access to most of the portal
content but are denied access to information that is confidential to parents, such as, Finance
information, Parent/teacher Interview Bookings School Reports and Timetable.


http://www.diocesan.school.nz/parents
http://www.diocesan.school.nz/communities/alumni
http://portal.diocesan.school.nz/default.aspx

How do I login? Click here for the login instructions. Briefly the login process involves a few
simple steps (1) connecting to the internet, (2) launching the www.diocesan.school.nz website,
(3) clicking the login button located on the home page and (4) completing the user name and
password fields.

I cannot login Assuming you have connected to the internet successfully please carefully check

that your user name and password credentials are entered correctly into the login fields before

clicking Log On. Please note that passwords are case sensitive so you must type the password

exactly how it appears on your login credential advice. If after trying again you are still
unsuccessful pl ease contact the Schde+688520 SS Hel
9230 or by email to helpdesk@diocesan.school.nz. The Helpdesk hours are 8:00am to 4:30pm

Monday to Friday. They will reset your password then email or mail your login credentials to you.

| cannot connect to the internet There are a number of reasons why you may not be able to
connect to the internet. Please contact your internet Service Provider for assistance.

| forgot my password Pl ease contact the Scdée6d9 52892308y Hel pd.
email to helpdesk@diocesan.school.nz at your earliest convenience and your password will be

reset. The Helpdesk hours are 8:00am to 4:30pm Monday to Friday. The new password will be

mailed to you.

| have accepted a position at Dio for my daughter, when will | receive login credentials?

We issue login credentials to all future parents who have accepted a position for their daughter,

to start in the next school year, in early December. If you have not received your credentials, by

email or post, by the end of December please contactthe School 6 s | SS HeEad#464% sk on
520 9230 or by email to helpdesk@diocesan.school.nz. The Helpdesk hours are 8:00am to

4:30pm Monday to Friday.

| have misplaced my login details what should | do? It is important that you advise the
School s | SS Hel pdes kTeb+64 95209280 @mbyempalt®s i bl e on
helpdesk@diocesan.school.nz. The Helpdesk hours are 8:00am to 4:30pm Monday to Friday.
Your password will be reset and your login credentials mailed to you.

I would like to change my password There is an option to change your password on the login

page. Click here for the instructions to change your password. Alternatively, if you are at the

School you can visit the School 6s I SS Hel pdesk i
8:00am to 4:30pm Monday to Friday and a member of the team will assist you. You can also

send an email to helpdesk@diocesan.school.nz and your password will be reset and the new

password will be emailed or mailed to you.

I tried to change my pasherareahuniberbf reasonsdhygon 6t wor k
were unable to change your password. Click here for the most common reasons. Alternatively

you can contact the Skehtbd®d5d 923008y embétbpdesk on
helpdesk@diocesan.school.nz. The Helpdesk hours are 8:00am to 4:30pm Monday to Friday.

| 6 nturaent parent and a past student, which login do | use? You can use your parent or
old girl login however, we recommend past students use their old girl login and their partner logs
on to the portal under the parent account. This way, old girls can use the MySite features
available only within the old girl portal while still being able to access content on the parent portal
pages.

|l dm a staff member and parent of a Youcanwseyourst ude
staff or parent login, however, we recommend you use your staff login as this will gain you
access to content on the staff and parent portal pages.


http://www.diocesan.school.nz/
mailto:helpdesk@diocesan.school.nz
mailto:helpdesk@diocesan.school.nz
mailto:helpdesk@diocesan.school.nz
mailto:helpdesk@diocesan.school.nz
mailto:helpdesk@diocesan.school.nz

Il &6m a staff member and a dpeao stant &t Do shosdly, Wwhicghilogie st ud
do I use? You can use your staff or future parent login, however, we recommend you use your

staff login as this will gain you access to content on the staff and parent portal pages. When your

daughter starts at Dio your login credentials remain unchanged.

I 6m a st afctrrem@ardnteand a past student, which login so | use? You can use

any of these logins, however, we recommend past students use their staff login and their partner

logs on to the portal under the parent account. This will give past student® access to the MySite

features available only within the old girl portal while still being able to access content on the

staff, parent and old girls portals.

Il 6m a staff member and a past Yautcandse yourstafioholdc h | o g
girl login, however, we recommend you use your staff login as this will gain you access to content

on the staff and old girl portal pages. This will also give you access to the MySite features

available only within the old girl portal.

Is there a feedback page? Yes there is a feedback page located under the left navigation menu.
All feedback emailed to office@diocesan.school.nz is intercepted by our school office team then
forwarded to the appropriate staff member for action.

Login credentials For our current parent community one set of login credentials are issued per
household. If your living arrangements change please email your address changes to
dataadmin@diocesan.school.nz or contact the Student Database Administrator on Tel +64 9 520
0221 to update your address records. Once your details are updated the ISS Helpdesk will email
or mail your new login credentials.

In addition, all Old Girls are issued a set of login credentialsby t he School 6s Devel
If you have not received your username and password details, please contact the Development
Office on Tel + 64 9 520 9372 Monday to Friday between 8:00am to 4:30pm.

What if | do not have access to the internet? If you are a parent of a current student and do
not have access to the internet it is important you contact the Student Database Administrator on
Tel +64 9 520 0221 to flag your record so that printed versions of communications published on
the portal can be mailed to you.

What if | get a 6éPage ¢ an Sanepabgesondhepopdlaaey edd me s s a
dynamically | inked www.dbdesan.sShodhme dfiths sccunsavhils you axe

browsing the portal it is most likely due to an unplanned outage on the website. These are

usually short-lived so wait a few minutes and then refresh the page by pushing the F5 key on

your keyboard.

What is a portal? A portal is a web-based gateway for users to locate relevant content. The
school portal gateway is through the login button on the home page of the
www.diocesan.school.nz website.

What is an intranet? An intranet is similar in many ways to the internet - but restricted to users
within a single entity. At Dio this entity is the School community. Intranets use web servers to
distribute information, and users view intranet content with the same Web browsers they would
use on the internet. Intranets also use standard internet protocols, such as TCP/IP and HTML, to
transmit and publish information as well as for transferring files, email, newsgroups and other
network resources.

When can | access the portal? The school portal is available 24/7.


mailto:office@diocesan.school.nz
mailto:dataadmin@diocesan.school.nz
http://www.diocesan.school.nz/
http://www.diocesan.school.nz/
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PORTAL LOGIN INSTRUCTIONS

1. Connect to the Internet.

2. Launch the Diocesan School for Girls website www.diocesan.school.nz .
3. Click the Login button located top right of the home page.
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DIOCESAN SCHOOL

FOR GIRLS Searc1 | | Login

Home | AboutDio | Admissions | Academic | PastoralCare | Extra Curricular | Communiies | News | Employment | ContactUs

Who are you?
Visitors

Students

Staff

4 Parents & Friends
e Alumni

= EXPERIENCE THE DIO DIFFERENCE

Events List News
Welcome to Diocesan School for Girls, where your daughter's individualty  » Buddy Programme BBQ FSpS National Finals
is nurtured in a positive, motivating environment > Peer Support BBQ z uccesses

5 Blidsnts Patun o Sihool ° Dio students achieved
We encourage you to explore our website and experience ‘the Dio R R highly at Future Problem
d - A 5 = " » Years 1-3 Parent Evening U
difference’; we also welcome you to arrange a visit to have a look around Solving More
and to talk to our staff and students > School Calendar

4. You will be presented a login screen. Type your user name and password in the fields
provided (as per following example), then click Log On.

L
@ DIOCESAN SCHOOL
FOR GIRLS

Dio Portal Logon

The Dic Portal gives students, staff, the parents of our current students and members
of the wider school community with access to a range of general information about the
School and its day to day operations. In addition, parents can view confidential
information about their daughters, and staff and students have access to their email
through Qutlook Web Access (OWA).

Security ( show explanation )

@  Thisis a public or shared computer

This is a private computer
[ Iwant to change my password after logging on
User Name: 12345@diocesan schoolnz

e.g. 12345@diocesan.school.nz

Password:

Log On

For support in accessing the Dio Portal please refer, in the first instance, to the FAQ
document, or contact the ISS Helpdesk between 8:00am and 4:30pm, Monday to Friday

1SS Helpdesk

Email: helpdesk@diocesan.school.nz
Tel:  +649 5209230

Fax: +649 5209233


http://www.diocesan.school.nz/

You will be presented with the Dio Portal home page and can begin browsing. Alternatively,
if you wish to access the Old Girls Portal or Parent Portal pages you can do so by clicking
the relevant tab from the top level horizontal navigation menu.

View All Ste Content
Archives

Board of Governors
Cafeteria

Calendar

Campus Master Plan
Careers

Centre for the
Enhancement of
Learning
Chaplaincy

Code of Conduct
Contact Us

Daily TimesiBells
Development

Dig Deep

Dio Arts

Drop Ins

Dual Pathway
Emergency Info
Employment
Enrolment

EOTC (Education
outside the
Classroom}

Events

Exam Timetable
Feedback

Fees & Regulations
Finance Info
Heritage Foundation
House System

Information
Technology

International
Baccalaureate (IB)

International Students
Library

Lost and Found
Property

NCEA

News

Newsletters

Notices

0id Girls' League
Options

Welcome to the Diocesan Schoel for Girls intranet. The site is designed to provide parents and guardians, students, staff
and the broader Dio communty with general information about the Schoal and its day to day operations

We trust that you wil find ts pages informative and interesting and encourage you to save the ste in your favourtes list.

Ut Servismus - that we may serve
| Motto

News Events Calendar

Announcements M

Pulling and Edwards House Chapel Services - 3 May 2009 15/04/2008 12:15p.m
by Jenny McClory
Mary Puling and Eiiza Edwards House Chapel Services will be held on Sunday 3 May.

Click here for more information

Drop-in for Parents - Wednesday 29 April, 2009
by Mary Brooks
Drop-in for Parents to meet our new Principal, Ms Heather McRae Wednesday 23 April, 2009

10/04/2009 9:16 am.

Venue: School House Dining Room
Time: 2.00pm to 4.00pm

Important Careers Events Term 2 5/04/2009 10:45 a.m.
by Karen Tasker

University Presentations

+ Monash University, 30 April 8.30am - 10,302m
» New Zealand University Evening for Senior Students and Parents, 18 May 6.30pm - 8.450m
+ Melbourne University, 11 June 8.30am

Other events include:
® Year 12 Work Choice..
Languages Department Newsletter

by Administrator
Click here for the latest issue. For previous issues visit the Newsletters page.

3/04/2008 2:35 p.m.

Diocesan School Cross Country (Vear 9-13)
by Rachael Goodall
The Diocesan School Cross Country is scheduled for Tuesday 5 May on the School Field from 12.20-1.30pm.

3/04/2009 9:46 a.m.

For all cross country dates induding Auckiand and National events as wel as Year 7 and & days cick her o contact the Sparts Office.

Donations of second hand lace-up black school shoes.....
by Administrator

With the coming of the new term and cooler weather, we welcome donations of second hand lace-up black school shoes, These will be collected
and donated to a Dedile 1 school in Mangere.

21/03/2009 10:23 a.m.

This is & practical way of supporting education for students in...

Swimming Programme 17/03/2008 12:44 p.m
nar

Site Actions

Aquatic Centre -

= View slide show

= Photo Archives

PTIBookings
click here

Quick Links M
a Dio Today Daily Notice

o Monday Messenger

a The Guiding Star

o Pastoral Care Network

a Staff Contacts

a Student Handbook

a National Qualifications Framenork Handbook 2009 (NQF)
a 18 Diploma Student Handbaook 2010

a TermDates

@ Calendar

a Parents and Friends

a Portal FAQs &Site Map

e Reader [

Business Directory v

Next Planned Network Maintenance -
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SITE MAP

The following represent web pages on the school portal. An electronic copy of the sitemap can
be found on the home page of the site.

Dio Portal

Home
U Announcements
U Aquatic Centre Construction
U Business Directory
U Next Planned Network Maintenance
U Quick Links

Archives

Board of Governors

Cafeteria

Calendar

Campus Master Plan

Careers

Centre for the Enhancement of Learning

Chaplaincy

Code of Conduct

Contact Us

Daily Times/Bells

Development

Dig Deep

Dio Arts

Drop Ins

Dual Pathway

Emergency Info

Employment

Enrolment

EOTC (Education outside the Classroom)

Events

Exam Timetable

Feedback

Fees & Regulations

Finance Info

Heritage Foundation

House System

Information Technology

International Baccalaureate (IB)

International Students

Library

Lost and Found Property

NCEA

News

Newsletters

Notices


http://portal.diocesan.school.nz/default.aspx
http://portal.diocesan.school.nz/default.aspx
http://portal.diocesan.school.nz/default.aspx
http://portal.diocesan.school.nz/default.aspx
http://portal.diocesan.school.nz/default.aspx
http://portal.diocesan.school.nz/default.aspx
http://portal.diocesan.school.nz/default.aspx
http://www.diocesan.school.nz/about-dio/school-history#arc
http://portal.diocesan.school.nz/bog/default.aspx
http://portal.diocesan.school.nz/cafeteria/default.aspx
http://portal.diocesan.school.nz/calendar/default.aspx
http://portal.diocesan.school.nz/campus-master-plan/default.aspx
http://portal.diocesan.school.nz/careers/default.aspx
http://portal.diocesan.school.nz/cel/default.aspx
http://portal.diocesan.school.nz/chaplaincy/default.aspx
http://portal.diocesan.school.nz/code-of-conduct/default.aspx
http://portal.diocesan.school.nz/contact-us/default.aspx
http://portal.diocesan.school.nz/daily-times-bells/default.aspx
http://portal.diocesan.school.nz/development/default.aspx
http://portal.diocesan.school.nz/dig-deep/default.aspx
http://portal.diocesan.school.nz/dio-arts/default.aspx
http://portal.diocesan.school.nz/drop-ins/default.aspx
http://portal.diocesan.school.nz/dual-pathway/default.aspx
https://portal.diocesan.school.nz/emergency-info/default.aspx
https://portal.diocesan.school.nz/employment/default.aspx
https://portal.diocesan.school.nz/Enrolment/default.aspx
https://portal.diocesan.school.nz/eotc/default.aspx
https://portal.diocesan.school.nz/events/default.aspx
https://portal.diocesan.school.nz/exam-timetable/default.aspx
https://portal.diocesan.school.nz/Feedback/default.aspx
https://portal.diocesan.school.nz/fees-and-regulations/default.aspx
https://portal.diocesan.school.nz/finance-info/default.aspx
https://portal.diocesan.school.nz/heritage-foundation/default.aspx
https://portal.diocesan.school.nz/house-system/default.aspx
https://portal.diocesan.school.nz/it/default.aspx
https://portal.diocesan.school.nz/ib/default.aspx
https://portal.diocesan.school.nz/international-students/default.aspx
https://portal.diocesan.school.nz/library/default.aspx
https://portal.diocesan.school.nz/lost-and-found-property/default.aspx
https://portal.diocesan.school.nz/ncea/default.aspx
https://portal.diocesan.school.nz/news-views-events/default.aspx
https://portal.diocesan.school.nz/newsletters/default.aspx
https://portal.diocesan.school.nz/notices/default.aspx

Old Girls' League
Old Girls' Portal
U Alumnae Meritae
Announcements
Archives
Calendar
DioBlog
Old Girls League
Photos
Reunions
Uniform Shop
0 Women2Watch
Options
Parent Portal
U Finance Information
U Parent/Teacher Interview Bookings
U School Reports
U Timetable
Parents and Friends
Parent/Teacher Interview Bookings
Performing Arts
Policies and Procedures
Primary Years Programme (PYP)
Publications
Scholarships
School Hymn
School Leaders
School Map
School Prayer
School Reports
School Song
Special Programmes
Sports
Sports Foundation
Staff Contacts
Stationery
Student Handbook
Student Voice
Term Dates
Tikanga Maori
Timetable
Traditions Celebrated
Transportation
Uniform
Update My Detalils
Women2Watch

Year 13 (Special Events)

coooooccCc


https://portal.diocesan.school.nz/old-girls-league/default.aspx
http://portal.diocesan.school.nz/old-girls/default.aspx
http://portal.diocesan.school.nz/old-girls/alumnae-meritae/default.aspx
http://portal.diocesan.school.nz/old-girls/default.aspx
http://www.diocesan.school.nz/about-dio/school-history#arc
http://portal.diocesan.school.nz/old-girls/Lists/Old%20Girls%20Calendar/calendar.aspx
http://portal.diocesan.school.nz/old-girls/Lists/DioBlog/AllItems.aspx
http://portal.diocesan.school.nz/old-girls/about-us/default.aspx
http://portal.diocesan.school.nz/old-girls/photos/default.aspx
http://portal.diocesan.school.nz/old-girls/Reunions1/Reunions.pdf
https://portal.diocesan.school.nz/old-girls/uniform-shop/default.aspx
https://portal.diocesan.school.nz/women2watch/default.aspx
https://portal.diocesan.school.nz/options/default.aspx
http://portal.diocesan.school.nz/parent-info/default.aspx
https://portal.diocesan.school.nz/finance-info/default.aspx
http://portal.diocesan.school.nz/pti-bookings/default.aspx
https://portal.diocesan.school.nz/school-reports/default.aspx
https://portal.diocesan.school.nz/timetable/default.aspx
http://portal.diocesan.school.nz/parents-and-friends/default.aspx
http://portal.diocesan.school.nz/pti-bookings/default.aspx
http://portal.diocesan.school.nz/performing-arts/default.aspx
http://portal.diocesan.school.nz/policies-and-procedures/default.aspx
https://portal.diocesan.school.nz/pyp/default.aspx
https://portal.diocesan.school.nz/publications/default.aspx
https://portal.diocesan.school.nz/scholarships/default.aspx
https://portal.diocesan.school.nz/school-hymn/default.aspx
https://portal.diocesan.school.nz/school-leaders/default.aspx
https://portal.diocesan.school.nz/school-map/default.aspx
https://portal.diocesan.school.nz/school-prayer/default.aspx
https://portal.diocesan.school.nz/school-reports/default.aspx
https://portal.diocesan.school.nz/school-song/default.aspx
https://portal.diocesan.school.nz/special-programmes/default.aspx
https://portal.diocesan.school.nz/sports/default.aspx
https://portal.diocesan.school.nz/sports-foundation/default.aspx
https://portal.diocesan.school.nz/staff-contacts/default.aspx
https://portal.diocesan.school.nz/stationery/default.aspx
http://portal.diocesan.school.nz/student-handbook/default.aspx
https://portal.diocesan.school.nz/student-voice/default.aspx
https://portal.diocesan.school.nz/term-dates/default.aspx
https://portal.diocesan.school.nz/tikanga-maori/default.aspx
https://portal.diocesan.school.nz/timetable/default.aspx
https://portal.diocesan.school.nz/traditions-celebrated/default.aspx
https://portal.diocesan.school.nz/transportation/default.aspx
https://portal.diocesan.school.nz/uniform/default.aspx
https://portal.diocesan.school.nz/update-my-details/default.aspx
https://portal.diocesan.school.nz/women2watch/default.aspx
http://portal.diocesan.school.nz/year13/default.aspx
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QUICK LINKS

In addition to the web pages listed above there are also Quick Links on most pages of the school
portal. When selected these links may direct you to another page on the site, display additional
supporting information relevant to the page you are viewing or launch an external website.

For your reference here is an alphabetical listing of the Quick Links currently available throughout
the school portal. Please note this list may change without notice.

Accident Report Form - Sports
Admissions Process

After School Care Programme
Application for Private Instrumental and Voice Lessons 2008
Application for Private Speech and Drama Lessons 2008
Application Form for a Chapel Service/s
Archives - Dio Arts Newsletters
Archives - Dig Deep Newsletters
Archives - Dio Sports Star

Archives - Dio Today

Archives - Dio Today Daily Notice
Archives - ICT Newsletters

Archives - Languages Newsletters
Archives - Monday Messenger
Archives - Previous School Leaders
Archives - Principal's Newsletters
Archives - The Chronicle

Archives - The Guiding Star

Auckland City public library catalogue
Badware?

Boarding at Innes House

Britannica Online (User name: diocesan, Password: spotrocks)
Business Directory

Calendar

Campus Master Plan

Career Subject Choice

Chapel Job Descriptions for Students
Chaplaincy

Coaches Code of Ethics

Dell CompleteCover and CompleteCover Guard Details
Dictionary of New Zealand Biography
Dio Today

Dio Today Daily Notice

Diocesan Library catalogue

Diocesan School for Girls Travel Plan
Diocesan School for Girls Website
Download a Boarding Application
Download a Gifting Form

Download Application - Intl

Download Application - Local

Download Application - Teaching



Download Application - Non Teaching
Downloads Fees & Regulations - Local Students
Draws & Results College Sport Auckland
Dyslexia Foundation

EDEN Eating Difficulties Education Network
EPIC databases (User name: diocesan, Password: spotrocks)
Exam Preparation

Extra Curricular Guide

FADE (Foundation for Alcohol and Drug Education)
Families Commission

Family Friendly Jobs

FAQs Admissions

FAQs Employment

Guide to writing a bibliography

Heritage Foundation

How to order DELL Accessories

Hydration Guidelines

IB Diploma Student Handbook 2010

IB Options

Information for Young Adults

INNZ (Te Puna)

International Baccalaureate Organisation

Latest ERO Report

Lost & Found Property

Make an Online Donation

Merck Manual online medical library

Ministry of Education

Ministry of Education - Safety and EOTC
Monday Messenger

National Qualifications Framework Handbook 2009 (NQF)
National Secondary Examinations Timetable (NZQA)
NCEA

Netsafe Internet Safety

New Zealand National Anthems

News

Old Girls' League

Online Job Application

Option Book 2009 Years 10 to 13

Options

Order Form for Toshiba Accessories from Portables Plus
Parenting Tips

Parenting Through Separation

Parents and Friends

PARENTS INC. Practical Solutions for Parents
Pastoral Care Staff Contact Details

Pastoral Care Network

Peer Support Leaders

Player Code of Conduct

Position Statement - Competition

Prefect Selection Process

Private Instrumental and Voice Lessons 2008
Private Speech and Drama Lessons 2008
Regional and National Competition

Scholarnet

Scholarships



School Leaders

School List

School Supplies Direct

School Trips

School Waiata

Special Career Events

Special Events for Year 13 Students
Sports

Sports Awards

Sports Signup Process

Sports Staff Contact Details

Staff

Student Handbook

Student Handbook - Years 1 to 6
Student Handbook - Years 7 to 13
Study IT

Study Tips

Te Ara: Encyclopedia of New Zealand
Team up with your kids...

Term Dates 2008

The Chronicle

The Guiding Star

The Primary Years Programme (PYP)
TIPS Parenting Skills

Top Parenting Tips

Traditions Celebrated
Transportation

Uniform Junior - Years 1 to 6
Uniform Middle - Years 7 to 10
Uniform Senior - Years 11 to 13
Upcoming Events

Women2Watch

World Book Encyclopedia Online
Year 10 Options

Year 11 Options

Year 12 Options

Year 13 Options

Year 12 Work Experience

Year 12 WorkChoice Day

Year 13 Special Events



PORTAL LOG OFF INSTRUCTIONS

1. Click the down arrow to the right of the O6Welc

2. Select Sign Out then Yes to the Do you want to close this window? screen.




